JIMUEH3NOHHbLIN 0OrOBOP-O®EPTA

0 rnepenayvye NPOCTon (HEUCKMIOYNTENBHOW) NNLEH3UM Ha
Mcnosib30BaHWe NporpamMmmHoOro obecneyeHuns
r. Tomck 01.01.2025 r.

UHamBnayanbHbIM npegnpuHumatenb KpevetoB BavyecnaB AHaTonbeBUY, UMEHYEMBbIN
B AanbHen wem «JlnueHsnapy («ObpaboTumky), C 0GHON CTOPOHbI, U

lOpmuanyeckoe nNuuo, UHAUBMAYaNbHbLIN NpeanpUHUMaTenb UNu dusnveckoe nuuo,
UMeHyemoe B OdanbHeun wem «JlnueHanat» («OnepaTtop»), C APYronm CTOPOHbI, COBMECTHO
nMeHyemMble CTOPOHbI, 3aKM4YMNM HacToswmn [JoroBop O HUKecreayoLweM:

TEPMWHBI U OMNPEOENEHUA:

Odepra - nybnuuHoe npeanoxeHue JlvueH3napa, agpecoBaHHoe nwbomy nuuy,
3aKMOYUTb C HUM JNULEH3WOHHBIN OoroBop (danee — «[loroBop») Ha CyLLECTBYHOLLUX
yCnoBusix, cogepxawuxcsa B [loroBope.

AKuenT — nonHoe M 6e30roBopoyHOE MpUHATME JlMueH3anaTom ycroBumn [orosopa, nytem
OCYLLECTBINEHUSI eV CTBUU , NPeayCMOTPEHHbIX HacTosLWMM [loroBopom.

Nuuensnap (O6paboTumnk) — nHaMBUAYanbHblM npegnpuHumarens — Kpedetos Bayecnas
AHaTOonbeBny (oreHuN 314701717000018, NHH 220414448839), agpec
MecToHaxoxaeHus 634045, Tomck, yn Kwuesckad, .93, od.1.), 3aknwoyusliee C
Jlnuensnatom  [oroBop O npedocTaBneHUM  npaBa  MCMNOMb30OBaHUA  NPOCTOU
HEeUCKMYnTENBbHOM NnLeH3nn MNporpaMmmel.

Nuuensmar (KnuenTt, Onepatop) — topugudeckoe  IvUO,  MHAMBMAYaNbHbINA
npegnpuHumarens wnu  usmdeckoe  nuMUo,  OCyLeCTBMBLUME  akuenT  odepThl,
COOTBETCTBEHHO 3akrtoumBLLee ¢ JIMueH3napomM Hactosilmm [Jorosop.

MapTHepbl - lopuvaMyeckoe  nuua W MHAMBMAyanbHble  npegnpuHumaTenu,
npucoeguHMBLIEECS K napTHepckomy (areHTckomy) gorosopy WM KpeuetoB B.A. ¢ uenbto
npueneyYeHns KnueHToB ans npegocTasneHns JInueHsnapom KnueHtam

HEUCKIIOYNTENbHOIO MNnpaBa (J'IVIU,eH3VII/I) Ha I'Iporpammy.

Mpoctas HeucknwuuTenbHas nuUUEH3Uss — npegocTasneHve JluueHsvaty npasa
ncnonb3oBaHusa [porpammbl ¢ coxpaHeHWeM 3a JlMueHanapom npaea Bblgauv NULEH3UK
ApYrM nmuam.



Mporpamma (MO) — nporpammHoe obecneveHne FutuResta, aBnsioweeca pesynsratom
nHTennektyanoHon gedarenoHoctn UM KpedetoB B.A. n oxpaHsemMoe 3akoHOAATENbCTBOM
Poccunickon depgepaumn. WcknwoumTenbHoe npaBoO Ha nporpammHoe obecneyeHune
FutuResta B nonHom ob6veme npuHagnexut WM KpeuvetoB B.A. (MHH 220414448839).
MogpobHasi uHMopmaums o nporpaMMHOM obecneyeHun FutuResta, B TOM uwucne
MHCTPYKUMM no pabote ¢ nporpammHbiM obGecneveHnem FutuResta, Bknioyas Ho He
orpaHnymBascb obyvarowime cTaTbW, BUOEOPOSNMKA W.T.4, pasmelleHa Ha oduumnanbHOM
caunTte no cnegytowemy agpecy: https://futuresta.ru/.

C6oun B pabote MO — cutyauumm, Bo3HUKawWme B xode pabotbl 1O, npu KOTOpbIX ee
pesynbTaTtbl HE COOTBETCTBYKT YyKas3aHHbIM €€ BO3MOXHOCTAM, MOBTOPSOWMECS MpuU
OOHOPOAHbLIX YCINOBUSX.

YyeTHbIN nepuop — nepuog Ucnonb3oBaHua nporpammbl ansa IBM «FutuResta», cormacHo
BbICTaBfieHHOMY JlnueHanapom wn onnadyeHHoro JivueHanatom cyeTy. MuHUMasrbHbIN
onnayeHHbIN YYETHLIN NEPUOS - OOMH KaneHAapHbIA MecsL.

Pabouyee MecTo — 0OfHO aBTOMaTU3NpoBaHHOE pabovee MecTo B TOpProBoM mpeanpusiTum
“nu B nomelLeHun JinueHanara, npeaHasHavyeHHoe Ans pabotsl ¢ MNporpammon.

Paboyasi ctaHuMA — nepcoHarnbHbIN KOMMbOTEP, NMMBO MHOE YCTPOMCTBO JlnueHsmnata, Ha
KOTOpPOM ocyLlecTBrnisieTcs pabota ¢ NMporpammor.

INlnueHsnpoBaHme opgHoro paboyero mecta — npegocTaeneHne JlvueHsmaty npasa
ncnonb3oBaHusa [lMporpammbl B npegenax ogHou JlvueHsum Ha ogHom PabGovem mecte B
CcOOTBEeTCTBMM C Tunom nuueH3um ans pgaHHoro Paboyero mecrta. Paboyee mecto, Ha
KOTOPOE NpPedoCTaBNeHO MpaBO MCMNONb30BaHUA, sBnseTcs JIMUeH3MpPOBaHHbIM pabovnm
MECTOM.

Brnokupylowaa owmnbka — owwnbka B paborte [lporpammbl, KoTOpasi He MO3BOSSET
BbINOMHATL 6a3oBble Npoueaypbl: NPMEM 3aka3oB, OTOOpaXKeHne MeHto, nepegadvy craTtyca
onnaTbl HA TEPMUHAI 3aBEAEHUS U T.A.

HeaktyanbHasa Bepcus lNporpammbl — Bepcus MNporpaMmmel, KOTopasd He BXOOUT B CMCOK
noaaep>KmBaemMblx BEpCUMK FutuResta, pasMeLLEHHbIX Ha canTte
https://futuresta.ru/versions.html.

AxkTyanbHas Bepcus [porpammbl — Bepcusi nporpammbl, KOTOpasi BXOAMT B CMMUCOK
noaAepXXMBaeMbix BEPCUM FutuResta, pa3meLLeHHbIX Ha cante
https://futuresta.ru/versions.html.



1. MPEOMET OOITOBOPA

1.1. JlnueHsnap obsizyeTcss Ha BO3ME3AHOM OCHOBE MpenocTtaBuTb JlMUEH3naTy npocTyto
(HeucknoYMTENbHYO) NUUEH3NI0 Ha ucnonb3oBaHue [Mporpammbl ana OBM «FutuResta»
(manee no Ttekcty — «[lporpammar», «MO») B NnpeaycMOTPEHHbIX HacToswum [JoroBopom
npegenax.

1.2. Akuentom Hactosien odepTbl CTOPOHbI NPU3HAKOT onnaty CTOMMOCTW Mpasa
NCNonb30BaHNA (NPOCTOM) HEUCKMIOYUTENBHOM nuueH3un Ha [lporpammy, a Takke Ha
Mporpammbl (Banee «JIMLEH3NOHHOE BO3HArpaxgeHue») co CTOPOHbI JInueHsnarta B pamkax
HacTtosduwero [Jorosopa. Coeplasn akuent HacTtosien OdepThl, JlueH3naT nonHOCTLIO U
6e30roBOpoOYHO MpuHMMaeT ycnosus Hactodwero [oroBopa. C MomeHTa Akuenta
HacTosilwen OdepTbl [JOroBOp CUMTAETCS 3aKMOYEHHBIM C ABYX CTOPOH.

1.3. Hactoawuin [oroBop cocTaBneH Ha pycckoM 43blke. Bce npaBooTHOLLEHUS,
BblTEeKalowue 13 Hactoswero [loroBopa, perynupytotcs eNCTBYOWMM 3aKOHO4ATENbCTBOM
PO.

1.4. JluueHsnaT Bnpase ucnonb3oBaTh lNporpammy u Nporpammel Ha Tepputopun PO.

2. MPABA N OBASAHHOCTW CTOPOH

2.1. NlvueHsmaTt Bnpaee ncnonb3osatb 10 cnegyowmmmn cnocobamm: ocyLecTBAATL Nodble
OEencTBus, cBa3aHHble ¢ dyHKUMOHUpoBaHnem O, B COOTBETCTBUM C UX Ha3HAYEHUSIMU, a
WMEHHO:

2.1.1. lpepocTaBnatb COTpygHMKaM opraHusauun JlnueHsmnata yganeHHbIn JocTyn Ans
pa6othl B 10;

2.1.2. Vicnonb3oBaTb 10 B kKOMMEpPYECKOWN AEATENBbHOCTM, UCKIOYas cryvan Nepenpoaaxu,
apeHabl unu nepegaydn MNporpamMmmbl TPETbUM NULIAM;

2.1.3. Vcnonb3oeatb MO ana co3gaHus 1 Ucnonb3oBaHUst coOBCTBEHHbIX 6a3 AaHHbIX, ecnu
Takas BO3MOXHOCTb NpeaycMoTpeHa gaHHowm MNporpammon.

2.2. JlnueH3nat He BrnpaBe:

2.2.1. Bocnpoussogntb 1O, TO ecTb narotaenueatb oauH 1 6onee sksemnnspos (10, 3a
NCKINIOYEHNEM cnyyasi, Korga aksemnnsap porpaMmmbl BOCNPOM3BOANTCA B COOTBETCTBUMN C
ycnoemsiMu Hactoswero [loroBopa;

2.2.2. PacnpocTpaHaTtb ak3emnngapbl [0 nyTem npogaxun UM MHOro oTYyXaeHus;

2.2.3. Mogudwmuunposatb, agantupoBaTb unu nepeogutb MO, B TOM 4ucrne BHOCUTb
N3MeHeHMs1 B OOBLEKTHbIN KOZ nMporpamMm unu 6a3 AaHHbIX K HUM, B TOM 4YMCne C Lenbto
NUCNpaBneHns sBHbIX OWWOOK, 3a WCKMIOYEHWEM TEeX WM3MEHEHUU , KOTOpble BHOCHTCS
cpencTBamm, BKITFOYEHHbIMU B KOMANEKT 1O 1 onMcaHHbIMU B AOKYMEHTauuu;

2.2.4. [InzaccembnunpoBaTtb, gekomnunuposatb MO (NpeobpasoBbiBaTb OOBLEKTHLIN KOO B
ncxogHbI TekcT Mporpammbl), BKOYas nporpaMmmbl, 6a3bl AaHHbIX U Apyrne KOMMOHEHTbI
MO, 3a KWCKNYEHMEM CrflydaeB U TONMbKO B 0Obeme, siIBHbIM 00pas3oM paspeLleHHOM
NPMMEHMMbIM 3aKoHOoA4aTeNbCTBOM PO.

2.2.5. loBoanTtb [Nporpammy 00 BCeoOLEero ceedeHuss Takum obpasom, 4To nboe nmuo
MOXeT nonyuntb goctyn Kk MO un3 nwboro mecta n B nboe BpemMss No COBCTBEHHOMY
BbIGOpY;



2.2.6. lNepepaBatb cBOM npaBa W 06s13aHHOCTM MO HacToswemy [orosBopy n6omy
TpeTbemy nuuy, 6e3 nuceMeHHoro cornacus JlmueHsnapa.

2.3. NnueHs3nar obnAsyeTcs:

2.3.1. Ucnonbsoeatb 1O TONbKO B npegenax Tex npaB M Temu cnocobamu, KOTopble
npeaycMoTpeHbl B HacTosilwem [JoroBope;

2.3.2. OcyuwectBnsaTb onnaty JMLUEH3NOHHOIO BO3HArpaXaeHust B COOTBETCTBUM C
ycroesumamMm Hactoswero [Jorosopa;

2.3.3. Cobniogatb TpeboBaHus Kk obopynoBaHuio, Heobxoaummble Ans yctaHosku [10,
ykasaHHble B MpunoxeHun Ne 1 k HacToswemy [loroeopy;

2.3.4. He ycranaBnuBatb [Mporpammy u Nporpammbl Ha kKoMnbloTepax (06opygoBaHUK), He
COOTBETCTBYIOLLUMX TEXHMYECKUM TpeboBaHusM ana dyHKunmoHupoaHus MO, ykazaHHbIM B
MpunoxeHun Ne 1 HacTosiwero [JoroBopa;

2.3.5. He ypanate unu pgenatb ManosameTHbIMW nobble yBegomneHuss o6 aBTOPCKMX
npasax, (WUPMEHHOM HaMMEHOBaHWW, MpaBax Ha TOBapHbIE 3HAKW WU MaTEeHTHI,
ucrnonb3yemsble B lNMporpamme.

2.4. llnyeHsmnap obsa3yeTcs:

2.41. lNpepoctaButb (Nepenatb) JlnueHsnaTy npaBo ucnonb3oBaHusA [porpaMmmel, a Takxe
MporpamMm Ha yCcrioBMSAX NPOCTOU HEUCKMIOYUTESNBbHOM NULEH3MN B NOPSOKEe M Ha YCNoBUAX
HacTosiwero [Joroeopa.

2.4.2. He npegnpuHumatb AENCTBUW, 3aTpygHaoWmMX JlMueH3natom ocylecTBreHne
NpeaoCcTaBeHHOro emMy npaea Ucnonb3oBaHus MNporpammbl 1 MNporpamm B yCTaHOBNEHHbIX
[doroBopoMm npegenax, 3a WCKMNOYeHMEM cnyyaes, korga JlvueHsvMaT wucnonbayet
HeakTyarnbHyo Bepcuio [porpammbi..

2.4.4. 'uchopmuposath JlnueHsnata o HoBbIX Bepcusax (obHoeneHusx) MO 1 npegocTaBnsaTb
o6HoBneHus MO B cooTBETCTBMU C ycnoBuamm [Jorosopa nobbiM cnocobom, yTBEPKAEHHbIM
NvueHsnapom, B TOM u4ucrne nyTem onybnukoBaHuss Ha cau Te JluueHsmapa:
https://futuresta.ru/. Tpu HanMuUM TEXHNYECKOU BO3MOXHOCTU YCTPaHATb BO3MOXHbIE
nporpammMHbie cbon B pabote 0O, Bo3HMKWNE MO BUHE JIMLeH3napa, Ha OCHOBaHUN 3asiBKU
JlnueHsmata, 3a MCKNOYEHMEM criydaeB HapylweHus JlndeHsmnatom lNpasun akcnnyatauum
Mporpammbl 1 MNporpamm, n3noxeHHbIX B cogepxaHum MNporpammel u Mporpamm.

2.4.5. NpumeHunTenbHo K nuueHsnam Ha MO FutuRestaCloud JlnueHanap o65a3yeTca xpaHnTb
yyeTHble faHHble JlvueHsuaTta (nonb3oBaTernbckue AaHHble) cpokom 1 (oguH mecsly ¢
MOMEHTa nocnegHen onnatbl JIMUEH3MOHHOMO BO3HarpaXKaeHus co CTopoHbl JluueHsmarta,
€eCnn WHoe He ykasaHO Ha caunTe no agpecy: https://futuresta.ru/price.html. Mo ncreyeHun
JaHHOrO CpoKa, yKasaHHOro B HacTosileM nyHKTe JluueHsnap BnpaBe yaanuTb yYeTHble
AaHHble JlnueHsnata (nonb3oBaTenbCcknue gaHHbIe).

2.4.6. B cny4ae Heonnatbl JlMueH3MaToOM NUUEH3NOHHOIO BO3HarpaxaeHus JluueHaunapy B
TeyeHne 1 (ogHOro) Mecsua, yyeTHble AaHHble JlnueH3naTta yoansiTcs.

2.4.7. lpn BO3HUKHOBEHWUM ONOKMpyOLLEN OLWMOKM C UCNOMb30BaHWEM HeaKTyarnbHOW
BEpcMM nporpammbl JlMueH3nap eguHopa3oBO BOCCTaHaBnMBaeT paboTocnocobHOCTb
nporpammbl C nocriegylowum obssatenbHblM  OBHOBNEHMEM [0 akTyanbHOW Bepcumn
nporpammel, ecnn CTOPOHbLI HE [OrOBOPUNUCE 06 UHOM.

2.5. JlnueHsnap BnpaBe:

2.5.1. He npegoctaBndaATb NUUEH3NIO Ha O4YepenHoOW nepuog M NPUOCTaHOBUTL MpaBo
ucnonb3oBaHusa [lporpammbl 1 lMNporpamm, B cnyyae HapyweHus JlnueHsnatoMm ycrnosumn
HacTtoswero [loroeopa.



2.5.2. PacTtoprHyTb B OOHOCTOPOHHEM Mopsake Hactoswum [oroBop WM oOTKasaTb B
npegoctaeneHnn JlvdeHanaTty npaB mucronb3oBaHus [porpammbl n lNporpamm B criydae
HapyLUeHNsa CPOKOB onnaTthbl JInueHanaTom y4yeTHOro nepuoga, nmbdo no Apyrmm OCHOBaHUAM,
npeayCMOTPEHHbIM HacToAWwmM [JoroBopowm;

2.5.3. BbinyckaTb HoBble penusbl M Bepcumn [lporpammbl, yCTaHaBnvBaTb YCMOBUS WX
npegocTtasneHna JinueHsnary, ycrnoBnus TeEXHUYECKOU NOAEPKKM U CONPOBOXAEHUS;

2.5.4. JlwueHanap ocTaBnsieT 3a cobou npaBo 00s3aTenbHOro OOHOBEHMS BEpPCUM
Mporpammbl, ucnonbdyemon JlvueHsmaTom, B cornacoBaHHoe C JlvueH3MaToM BpeMms, He
Gonee AByx pa3 B rog.;

2.5.5. JlnueHamap MmeeT npaBo, Ha CBOE yCMOTpeHue, oTKMoYaTb oyHKUuKn NMporpammel C
obsa3aTtenbHbIM pasmeLleHnem nHdopmauun Ha cante https:/futuresta.ru/versions.html.
2.5.6. BHocuTb B noboOM MOMEHT B OOHOCTOPOHHEM MOPSiAKE U MO CBOEMY YCMOTPEHUIO
NM3MeHeHMa B HacToAwun [JoroBop, NyTem pasMelleHns HOBbIX pefakuun Ha canTe no
agpecy: https://ffuturesta.ru/oferta.html. HoBas pegakuus npuMeHAEeTCs TOMNbKO K HOBbIM
y4eTHbIM nepuogam nnbo cnycts 30 gHen nocne nyénvkaumn.

2.5.7. MNpoBoanTb npocunakTmyeckme mMeponpuaTns, coctaensowme He bonee 24 yacos B
mecsy,.

2.5.8. JlnueHsnat gaet cornacue JlnueHsnapy Ha MCNonb3oBaHWE arpermpoBaHHbIX AaHHbIX
ana  ynydweHua pabotbl [Mporpammbl, obpaboTka KOTOpbIX HE pernameHTMpoBaHa
depepanbHbiM 3akoHOM «O nNepcoHanbHbIX AaHHbIX» oT 27.07.2006 N 152-d3. C momeHTa
akuenta  Hactodwero [oroBopa  JlvMueHsnatom  cornmacMe  Ha o UCMOMb3oBaHue
arperMpoBaHHbIX JAHHbIX CYMTAETCA NOMyYeHHbIM JlueHanapom.

3. PASMEP BO3HATPAXXOEHUA, NMOPAOOK N CPOKH
OlJATHI

3.1. Pasmep exemecsiyHOro BosHarpaxageHus JlnueHanapa 3a npegoctasneHue JinueHsmnaty
npaB Ha wucnonb3oBaHuve [Mporpammbl no [oroBopy ykasaH Ha cauTe JlnueHsmapa no
agpecy: https://futuresta.ru/price.html, HOC He obnaraetca Ha ocHOBaHuu nn. 26 cT.149
Hanorosoro Kogekca P®. lNporpammHoe obecnedeHne FutuResta He npegHasHayeHo ans
pacnpocTpaHeHus peknamHon mHdopmaunmm B MHGPOPMaALMOHHO- TENEKOMMYHMUKaLMOHHOWN
cetn «WHTepHeT» u (MnNn) nonyveHus JocTyna K Takon WHopmauuu, pasMeLLeHUs
npegnoxeHun o npuobpetreHun (peanusaumm) ToBapoB (paboT, ycnyr), MMyLLECTBEHHbIX
npas B WMHAOPMALNOHHO-TENEKOMMYHMKALMOHHOM ceTn «MHTepHeT», OoCyLlecTBneHns
noucka MHgopMaumm O MnoTeHumanbHbIX nokynatenax (npogasBuax) U (Mnv) 3aknoveHus
caenok. JIMueH3MOHHOe BO3HarpaXkaeHue, npeayCMOTPEHHOe HacTosAwmm [oroBopom,
BKIMIOYAET WCKMIOYMTENBHO MpPeaoCTaBreHne npasa WCNoNb3oBaHusa [lporpammbl  Ha
COOTBETCTBYIOLUA Y4YeTHbIN nepuoa, a Takke o6HoBneHun [porpammbl, €cnv MHoe He
npegycMoTpeHo Hactoswum [oroBopoM. JIMLEH3NMOHHOE BO3HarpaKgeHue He BKIYaeT
yCcryrm no TEXHUYECKOW NoJaepXKKe, HACTPOWKe, BHeApPeHWuto, 00y4eHuro nosib3oBaTenen,
popabotke [porpammbl, KOHCYNbTAUMSAM W WHBIM YCryram, KOTOpbl€ OKasblBalOTCS Ha
OCHOBaHWM OTAENbHbIX 4OMOBOPOB UMK COrMaLLeHWA.

3.2. JluueH3nat BHOCUT JIMLEH3NOHHOE BO3HarpakgeHue 3a npaeo ucnonb3oBaHusa O B
COOTBETCTBMM C HacTosawmum [lorosopom Ha ycnosusx 100% npegonnatbl B CPOK HE MeHee 5
(natn) pabouymx AOHen [0 [aTbl Nepefadn fULEH3MM Ha OCHOBAHWW BbICTaBIIEHHOIO
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JInueHsnapom cuyeta. CuyeT Ha onnaty BoO3HarpaXxgeHus HanpaengeTcs Ha agpec
ANEKTPOHHOM MOYThI, yKasaHHbIM JlueHsmaTom, nnbo nocpencreom 30.

3.3. B cny4yae nponoHraumm npaBa wucnonb3oBaHus [1O BbiNnata nMUEH3MOHHOIO
BO3HArpaxageHusi Npou3BoguTca He nosgHee 5 (nAtv) paboumx AHeuM A0 Hadana HOBOro
YYETHOro nepuoga.

3.4. Cnoco6 onnatel no [oroBopy: nepeyncneHne JIMueH3naToM AEHEXHbIX CPEACTB B
Bantote Poccun ckon Pepepaumm (pybrnb) Ha pacyeTHbii cyeT JlnueHsnapa. lNMpu 3tom
06s3aHHOCTM JlMueH3naTa B 4acTu onnatbl no [JoroBopy CUMTaOTCA UCMOMHEHHBIMU CO OHSA
NOCTYNNEHNST AEHEXHbIX CPeacTB Ha pacyeTHbI cveT JluueHsmnapa. YKASAHUE HOMEPA
CYHETA CO CTOPOHbI NMUEH3NATA ABNAETCA OBA3ATEJIbHbIM. B cnyvae ecnu
HOMep cyeTa He yka3aH, JluueHsmap octaBnseT 3a cobom npaBo NepeHecTy NOCTYNUBLLNN
nnarTex Ha nNepBbiv HEONMAYeHHbIN CHET, BbICTaBIEHHbIV JluueHsunary.

3.5. Ecnn nony4veHHbI JlMueHsnaTom cyeT He OygeT onnayveH B YyKasaHHblM B n. 3.2.
HacTosiwero [loroBopa, a CTOMMOCTb, nuueH3un, onpegeneHHas n. 3.1. [Joroeopa
n3meHuTcs, 1o JlnueHsmap umeeT npaBo notpebosatb y JlvueH3anata onnatuTb HOBYIO
CTOMMOCTb.

3.6. JluueHsnap BnpaBe B OAHOCTOPOHHEM MOPSIAKE U3MEHATL pa3Mep BO3HarpaXaeHusa Ha
HOBbIA YYETHbIN Nepuog, nNpu ycrnosumn 3abnaroBpeMeHHOro yeegomMmneHus JlvueHsmaTa 3a
30 (TpuauaTb) KaneHgapHbIX AHEW OO COOTBETCTBYHOLLMX U3MEHEHUA, B TOM YuCrie NyTem
nyonvkaumm Ha odwmumaneHoMm cante JluueHsmapa futuresta.ru. MameHenus pasmepa
BO3HarpaxaeHusa BCTynatwT B CUNY C MOMEHTa pa3MelleHuns nx Ha canTte: futuresta.ru

3.7. BosHarpaxgeHune JlMueH3napa He NoANEeXUT BO3BpaTy BHE 3aBUCMMOCTU OT
dakTmyecknx obbemoB ucnonb3oBaHusa lNMporpammbl JlueH3vaToM B TedeHue cpoka geu
CTBMS NULIEH3UMN.

4. MEPEOAYA IMPAB HA NPOIrPAMMY

4.1. JlnueHsnap ocyuwiectensaeT nepegady npas Ha 10 JlnueHaunaty B cnegytoLiemM nopsake:
npaBo Ha ucnonb3oBaHue MO npepocraensetca JluueHanaTty B TedeHue 5 (Nsatu) paboumx
OHel C MOMeHTa BbINoNHeHus JlvueHsnaTtom cBoux ob6A3aTenbCTB MO onnate B
COOTBETCTBUM C YCNoBMUsiMK HacTosiLwero [loroBopa nytem npegocrasnenus goctyna K NMO.

> [lonb3oBaTternbckas [OOKYMeHTauma Ha [lporpaMmy CcOOepXuTca Ha cauTe:
https://futuresta.ru/help.html.

> TpeboBaHus Kk KomnbloTepam (obopygoBaHuio), Heobxoaumomy — And
dyHKUMOHMpoBaHMsa [porpammbl, ykasaHbl B [lpunoxenun 1k [Lorosopy. [pwu
HecobnogeHun TpeboBaHuUM K 0OOpygoBaHUIO, YKasaHHbix B [lpunoxenun Ne 1 K
HacTosiwemy [orosopy, JlMueH3nap He HeceT OTBETCTBEHHOCTM nepen JlMueHsnaTom 3a
HEBO3MOXHOCTb YycTaHoBku [lporpammel, pa6Gotbl [lporpammbl, YHKLMOHMPOBAHUSA
Mporpammbl.
[na npogneHusa cpoka AencTBuSA nuueHsun JlvueHanaty HeobxoaMmo coBeplnTb onnaTty
NULEH3NOHHOIO BO3HArpaxaeHus Ha crneayLwmm y4eTHbIM nepuog, (NpoaneHne nuueHsnm).
Hauano oyepeqHOro y4eTHOro nepuoa ykasblBaeTCsl B CYETax Ha onnarty NMUEeH3MOHHOMo
BO3HarpaxaeHus aBnsieTcs.
4.2. dakT npegoctaeneHns  JlMueHsmaty npaBa Ha ucnonb3oBaHuwe [lporpammebl
noaTeepxgaetca u odopmnsetca AKToM npuema-nepegadym npas Ha MO (oanee no Tekcry
«AKT»).



https://futuresta.ru/help.html

AKT Hanpasnsetcs JlnueH3napom ogHUM M3 cnegyromx cnocobos: nMbo No anNeKTPOHHOM
noyte, npegoctaBneHHon JluueHsnaTtom, nMBO C MOMOLWBID CUCTEMbl 3MEKTPOHHOIO
OOKyMeHTo0obopoTa, OO NoYTOBLIM OTMNpaBneHveM no agpecy JluueHaunarta. JlnueHaunat
0653aH B TeyeHne 5 (natn) paboumx gHEN C MOMEHTa nonyvyeHus AKTa, HanpaBuTb B aapec
JInuensmapa, nognucaHHblin AKT. B crnydae oTkaza oT nognucaHua AkTa, B agpec
JInueHsnapa HanpaenseTcs MOTUBMPOBAHHLIA MUCbMEHHbIM OTKa3. B cnyyae ecnn B
TeyeHne 5 (naTu) paboumx gHeM C MOMEHTa HanpaeneHusa akta JluueHauaTty, B agpec
JlnueHsnapa He nOCTynMT  noanucaHHbii  JlMueHanaTtom  opurmHan  AkTa  unu
MOTMBUPOBAHHbIA OTKa3 OT ero MOoAnNucaHus, npaBa Ha ucnonb3oBaHue [10, cuuTaloTca
nepegaHHbiMy 6e3 NpeTeH3nn , a OAHOCTOPOHHUI akT SABNSAETCA NOATBEPXAEHWEM nepeaayn
N cuyMTaeTcs nognucaHHbiM C ABYX CTOpoH. Kpome Toro, JlvueHanap, octaBnsieT 3a cobomn
npaBo npuocTtaHoBUTb AocTyn JluueHsnata k [lNporpamme u [Nporpammam OO MOMEHTaA
NOANUCaHUA akTa.

5. TAPAHTUU MNMPAB

5.1. JlnueHsnap rapaHTUpyeT, 4TO MpepocTaBnsieMble (nepegaBaemble) JlueHsnaty no
[orosopy npasa Ha ncnonb3oBaHue MNMporpammel 1 MNporpamm npuHagnexat JinueHsnapy Ha
3aKOHHbIX OCHOBaHuAX U JlvueH3anap BnpaeBe npenocTaBnATb (MepegaBaTb) npasa
JInuenaunary.

5.2. NcknounteneHble npasa Ha MNporpammy «FutuResta» npuHagnexat JluueHsunapy.

5.3. MNpaBo Ha ucnonb3oBaHWe K pacnpocTpaHeHune [Mporpamm [lapTHEpPOB / CTOPOHHMX
paspabotuymkoB / npaBoobnagarenen nonyyvyeHo JInueHsnapom Ha OCHOBaHMM 3aKMHOYEHHbIX
NNUEH3NOHHBIX JOrOBOPOB.

5.4. Coseplias akuent OdepThl, JlueH3naT NoaTBEPXXAAET M rapaHTUpyeT JlnueHsnapy, 4to
npegoctaBun  AOCTOBEPHYO MHAOPMaUMIO U OOCTOBEPHbIE [JaHHble, B TOM u4uchne
nepcoHanbHble AaHHble, Npu pernctpaumm B JlInyHoM kabuHeTe M OCTOBEpPHbIE JaHHbIE, B
TOM 4ucrie nepcoHanbHble, JluueHanata gns odopMieHns LOKYMEHTauuKn, MOMHOCTbIO
03HaKoMunca ¢ ycnosmsamu [lorosopa u B NofIHOM o6beme NOHMMAaET ero NPeAMeT OCO3HaAET
B NOSIHOM OObeMe 3HayeHne 1 NOCNeAcTBMS CBOMX AEN CTBMM B OTHOLUEHWUM 3aKMOYEHUS U1
ucnonHeHus [orosopa, a Takke obnagaer BCeMU HeObXOAWMbIMM MOMHOMOYUSMWU AONS
ncnonHeHus Hacrosiwero [Jorosopa.

5.5. JlnueHanaT rapaHTMpyeT M NOATBEPXKOAET, YTO HeceT MOMHYK OTBETCTBEHHOCTL 3a
BO3MOXHble HeraTuBHble NOCNEACTBUSA, Bbl3BaHHbIE HECOBMECTUMOCTBIO UMM KOHANUKTaMM
Mporpammbl 1 lporpamm ¢ ApyrMMu MporpamMMHbIMU MPOAYKTAMU, YCTAHOBMEHHbIMU Ha
obopynosaHum JlvueHsunarta.

6. TEXHUYECKAA NMOOOEPXXKA

6.1. TexHuyeckaa nogaep)xkKa He sBMSIETCA 4YacTbl JIMLEH3NMOHHOrO BO3HArpaXkKaeHus no
HacTosilwemy [loroBopy v okasbiBaeTcs JIMueH3napoM Ha OCHOBaHUW OTAENbHOro AoroBopa
nnbo otgenbHoro cornawenua mexay CtopoHamu. [Npun HeobxoanmocTn JlnueH3anaT Mmoxet
3aKMUYNTb OTAENbHbBIA AOrOBOP Ha OKasaHWe TEXHUYECKOW MOAEPXKKM C JlnueHanapom.



7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEWCMNONHEHWEe UNN HeHaanexalee NUCNoNHeHne
cBoux 06s13aTenbCTB Mo [JoroBopy B COOTBETCTBMM C 3aKkOoHOAATENBCTBOM PO.

7.2. MNporpamma u lNMporpammebl, a Takke CONyTCTBYOLAA AOKYMEHTaLMA NpegocTaBnaoTCs
JInuensunaty «KAK ECTb» ("AS IS"), B cooTBETCTBMM C OBLLENPUHATBIM B MEXAYHapOaHOM
npakTUKe npuHUMNOM. JTO O3Ha4vaeT, 4YTo 3a npobrnembl, BO3HUKaKLWMe B npouecce
yCTaHOBKM, OOHOBMEHMS, nNogaepPXKkM U 3Kcnnyataumum (B TOM  4duicrne: npobrnemsl
COBMECTMMOCTM C ApPYrMMW MNporpaMMHbiMM MNpogykTamu n obopyaoBaHMeM (naketamu,
apameepamn 1 gp.), npobnembl, BO3HMKAKOLWME W3-32 HEOAHO3HAYHOrO TONKOBaHMS
COMpOBOAUTENBHOW  JOKYMEHTaUWW, HEeCOOTBETCTBUS  pesynbTaToB  UCMOMb30BaHMUS
Mporpammbl 1 lNMporpamm oxuagaHusm JlnueHsmarta u T.n.), JinueHsnap oTBETCTBEHHOCTU He
HecerT.

7.3. JlvueHanap HM npu Kakmx ob6CToATENbCTBaX He HeceT nepeqn JlwueHsmnaTom
OTBETCTBEHHOCTWU 3a yuiepb, BblHYXAEHHble nepepbiBbl B AENOBON aKTUBHOCTU, MOTEPIO
AEeNOBbIX MO0 MHBbIX AAHHBLIX UKW MHAOPMALUKN, NPETEH3NN UM pacxoabl, KOCBEHHbIE UMK
crnyvyamnHble yObITKM, a Takke YNyLEeHHYI0 BbIrogy U yTepsiHHble cOepexeHusi, Bbl3BaHHbIE
NCnonb30BaHMEM U CBA3aHHbIE C NCNonb3oBaHueM lNporpammel 1 MNMporpamm, a Takke 3a
ywiep6, Bbl3BaHHbIE BO3MOXHbIMM OLWIMOKamMu 1 onedyatkamm MNporpammei.

7.4. JlnueHsnap He HeceT OTBETCTBEHHOCTU 3a cboun B pabote [Nporpammel n Nporpamm B
cnyyae, ecnu [lporpamma ycrtaHoBneHa Ha o06opyaoBaHMM W/MAK  COBMECTHO C
obopyaoBaHNMEM He COOTBETCTBYHOLWMM TpeboBaHUAM, ycTaHOBMNEHHbIM [MpunoxeHnem Ne 1
K HacTodwwemy [loroeopy.

7.5. JlnueHsnap He HeceT OTBETCTBEHHOCTU 3a cbou B paboTe Nporpammbl B cny4vae, ecnu 'y
INnueHsnata ycTaHOBMEHO nporpaMmHoe obecrnedeHve TpeTbuX Nuy, AN KOTOpOoro
Mporpamma JlnueHsnapom He Obina aganTUpoBaHa, KOTOPOE CaMOCTOSATENIbHO MOXeT
N3MeHATb HacTponkn [Mporpammbl JIMueH3anapa, KOTopoe MOXET 3amMennsaTb paboTy unm
YMEHbLUaTb MPOM3BOAUTENBHOCTE KOMMbIOTEPA, NPUBOAUTD K YMEHbLUEHUIO pPECYPCOB
KOMNbloTEPA, OOCTYNHbIX AN lporpammbl, B pesynbrate KOTOpbIX MOMHOLEHHasi paboTta
MporpamMmmbl CTAHOBUTCHA HEBO3MOXHOW, UIKM B Cnyyae, ecnv Ha obopyaoBaHum JlvueHsmara
YCTaHOBMNEHO HENUUEH3NOHHOE NporpaMmMHoe obecrieveHue.

7.6. PactopxeHue [oroBopa He ocBoboxgaeT CTOpOHbI OT OTBETCTBEHHOCTM 3a
HencnonHeHne/HeHagnexatllee ncrnonHeHne ceonx obssatenscTse no [Jorosopy.

7.7. Wcnonb3oBaHue [lporpammbl u [lporpamm cnocobomMm, He npegyCMOTPEHHbIM
HacToswum [oroBopom, nMbo mHbIM obBpasoM 3a npegenamu npas, NpeaocTaBrEeHHbIX
JlnueHsmaty no [JoroBopy, BreyYeT OTBETCTBEHHOCTb, YCTAHOBMEHHYI0 3aKOHOAATENbCTBOM
P® n/unn JoroBopom.

7.8. B cnyyae, ecnim B pesynbrate wucnonb3oBaHus Jluuenanatom 10O, JlnueHsmnar
OCYLLIECTBNAET reHepauuio n/mnu nyobnukaumio KOHTEHTa C UCNOMb30BaHMEM anropuTMoB
NCKYCCTBEHHOIO WHTenNnekTa, JIMueHanar camoCcTosTENbHO HeceT OTBETCTBEHHOCTb 3a ero
COOTBETCTBME 3aKkoHoaaTenbcTBy PO, a Takke npuHUMaeT Ha cebst Bce BO3MOXHbIE PUCKM,
CBSI3aHHblEe, B TOM YuChe, HO He OrpaHnyMBagacCh, C HapyLLeHNeM npaB TPETbUX MKLL.

7.9. B cnyyae HapylweHua JlvueH3naTtoM yCrioBum NpeaocTaBneHns npasa MCnosib30BaHUs
Mporpammbl/lporpamMm, ykasaHHbIX B Hactoswem [orosBope JluueHanap Bnpase B
OOHOCTOPOHHEM NOpsiAKe NPUOCTaHOBUTbL A0CTYN JlnueHsmaTta k NMporpamme mnu otkasatbes
OT ucnonHenus [loroBopa wn noTpeboBaTb BO3MELLEHUS YObITKOB, MNPUYMHEHHbIX
pacTopxeHuem [lorosopa.



8. OCHOBAHUA N NOPAOOK PACTOPXXEHUA OOTOBOPA

8.1. [JoroBop MOXeT BbITb pacToprHyT nNo cornaweHnto CTOPoH, a Takke B OAHOCTOPOHHEM
nopsigke Mo MUCbMeHHoMy TpeboBaHuio ogHou u3 CTOpOH MO  OCHOBaHMUSM,
npeayCMOTPEHHbIM 3akoHoAaTenscTsom Po.

8.2. Jliobas n3 CTopoH BnpaBe B OQHOCTOPOHHEM MNopsake B Nboe Bpemsi 0TkasaTbCHA OT
NCMOSTHEHUST HacCTosIWEero goroeopa, npegynpegue gpyryto CtopoHy 3a 30 (Tpmauatb)
pabounx gHeuM [0 npeanonaraeMou fatbl OOHOCTOPOHHEro oTkasa. YBegomreHuve o6
OOHOCTOPOHHEM OTKa3e OT J40roBopa HanpaensaeTcsi B NMCbMEHHOU hopMeE.

8.3. [encteue nonyyaemoro JnueHsmaTom npasa ncnonb3oBaHus Nporpammel 1 Nporpamm
npekpaLLaeTcsa npu pactopxxeHuu [orosopa.

8.4. MNpwu npekpalleHnn 0ENCTBMS HacToswero JInueHanoHHoro goroeopa JnueHsnar obsi3aH
YHUUTOXMUTb (yOanutb) Bce ak3emnndpbl [lporpammbl 1 [lporpamm, a Takke WHble
mMatepuanbl, nepegaHHble JlMueHsnaTy WM BOCMNpPOM3BEAEHHble  JluueH3natom B
COOTBETCTBMM C YCNOBUAMU HacTosiLero [lorosopa.

9. PASPELWLEHWME CINOPOB

9.1. MNpeTeH3noHHbIN NopPAJoK AocyaebHOro yperynmpoBaHusi CnopoB 13 [loroBopa ABnsieTcs
ans CTopoH obsizaTenbHbIM.

9.2. Cpok paccMmoTpeHus npeteH3un coctaenseT 15 (natHaguaTtb) paboynx gHen co gHsA
nony4YeHnsa NpeTeH3nn agpecaTom.

9.3. Ecnn wMupHOoe yperynupoBaHWe pasHOrnacuin HEBO3MOXHO, Aeno nognexut
paccMoTpeHutio B ApGuTtpaxHoMm cyge . Tomcka (4ns topuanmyeckux nuu) n B cyd obuien
topucankumm (ansg pmsmnyecknx nuu,).

10.MEPCOHAJIbHbIE OAHHbIE

10.1. JlvueHsmat nopydvaet JluueHsmapy 006paboTKy nepCoHanbHbIX AaHHbIX, OOCTYN K
KoTopbiM JlueH3nap nonydaeT npu npegocTtasneHnn [lporpamMm ¥ NpyU  OKasaHUM
TexHnyeckon nopaepxkn [Mporpamm. CTOPOHbI HaCTOAWMM  [OrOBOPUMUCH  CYMTATb
nepcoHarnbHble JaHHble MHGOPMaLUMEN , HE MOANEXaLLeN PacKpPbITUIO U pacnpoCTpaHEHUIO
TpeTbuM nNuuam 6e3 NonyyYeHUs Ha 3TO COOTBETCTBYIOLLEro NpeaBapuTenbHOr0 NMCLMEHHOIO
paspelleHus JlnueHaunara. JinueHanap oba3aH cobniogatb NpuUHUKUNGI U Npasuna obpaboTku
NnepcoHanbHbIX AaHHbIX, NpPegycMOTpeHHble PenepanbHbiM 3akoHOM OT 27.07.2006 Ne
152-®3 «O nepcoHanbHbIX AaHHbBIX.

10.2. KoHkpeTHbIA cocTaB obpabaTbiBaeMbiX MEPCOHarnbHbIX AaHHbLIX, LenM obpaboTkuy,
npuMmeHuMble TpeboBaHuA Kk obpaboTke onpepenstoTcs MpunoxeHmem Ne 2 k HacTosLemy
Oorosopy.

10.3. JlvueHanap HM nNpu Kakux oOcTosTENbCTBAX He HeceT neped JlvueHamaTom
OTBETCTBEHHOCTWN 3a Yyuepb, BblHYXAEHHbIEe NnepepbiBbl B AENOBON aKTUBHOCTU, MOTEPIO
AenoBbIX NMBO MHBbIX AAHHBLIX UKW MHAOPMALUN, NPETEH3UN UNU pacxodbl, KOCBEHHbIE UMK
crnyvyamnHble ybObITKM, @ Takke YNyLeHHYI0 BbIrogy U yTepsiHHble cOepexeHusi, Bbl3BaHHbIE
NCnonb3oBaHNEM UMW CBA3aHHbIE C MUcronb3oBaHeM lMporpammel 1 [Nporpamm, a Takke 3a
yuwiepb, BbI3BaHHble BO3MOXHbIMW owmnbkamn u onedatkamu [Mporpammel. B cnydvae
HapyLeHNs yKa3aHHOro Bblle nopyyeHus ogHou u3 CTopoH, gpyras CTopoHa nMeeT npaso



oTKas3aTbCA OT MCMNOMHEHWs MOPYyYEeHUs, HanpasBuB COOTBETCTBYHOLLEE MUCbMEHHOE
yBegomneHne papyrom CtopoHe. OtBetctBeHHOCTb O6pabortuvka nepeg OnepaTopom
orpaHnyeHa n He MoxeT b6biTb 6onee 100 000 (Cto Thica4) pybrnen 00 koneek. KOCBEHHbIV
ywep6 1 ynyLieHHas Bbiroga K BO3MELLEHWIO He noanexart HU Npu Kakux ob6CcToAaTenscTeax.

11.CPOK JEVCTBWSA OOMOBOPA

11.1. JdoroBop BCTynaer B cuny C MOMEHTa OCyLleCTBreHus JlnueHanaTom MOomHOro wu
0€e30roBOpoYHOro  akuenTa  HacTtosilen odepTel —  BbiMnAatbl  JIMLEH3MOHHOIO
BO3HaArpaxaeHusi 3a nNpaBoO WUCMOMb30BaHUSA (NPOCTOU (HEUCKMIOYUTENBHOW ) NULEH3UN Ha
Mporpammy u [Mporpammbl B MNOMHOM 0OObeMe, COrMacHo YycrnoBusAM JIMLEH3MOHHOrO
Aoroeopa.

11.2. Cpokom genctsusa Hactosiwero [orosopa OyaeT sSBnATbCA KONMYECTBO OMNSiadYeHHbIX
y4YeTHbIX NEPUOAOB.

12.90OPC-MAXOP

12.1. CTopoHbl 0CBOOOXOAKTCA OT OTBETCTBEHHOCTM 3a MOSIHOE MWW  YacTU4HOe
HeucnonHeHue obasatenbcTB no [doroBopy B criydyae, €Cnu HeucnorHeHne obaA3aTenscTs
SIBUITOCb CIeACTBMEM OENCTBMIA HEMPEOOONMMON CUilbl, @ UMEHHO: MNoXapa, HaBOAHEHWUS,
3eMNeTpsCeHNs], anugemMmun , 3abacToBKW, BOWHbLI, OEWCTBUIA OpPraHoB rocy4apCTBEHHOM
BNactTu, B TOM 4uCre BBeOEHUS cneuunanbHbIX PEeXUMOB WNU OPYrux Hes3aBUCALLUX OT
CTOpOH 06CTOATENBCTB.

12.2. Ecnn noboe 13 Takux obCTOATENLCTB HENOCPEACTBEHHO MOBMNEKO HEWUCMNONHeHne
o6a3aTenbCTB B CPOKW, YCTaHOBMEHHble [lOroBOPOM, TO 3TU CPOKM COpasMepHO
npoasiesatoTCca Ha BpeEMS AENCTBUSA COOTBETCTBYHOLLMX OOCTOATENLCTB.

12.3. Ecnu atn obctoaTtenbctBa OyayT anutbca 6onee 1 (oagHOro) kaneHgapHoro mecsua, To
kaxxgast n3 CTopoH OygeTt BrnpaBe BbICTYNUTb C MHULMATUBOM O pacTopxeHuu [JoroBopa B
CBSI3N C HEBO3MOXHOCTbIO €ro UcnonHeHusa. B cnyyae npuHatna CTOpoHaMn pellueHust o
pacTopxeHun [JoroBopa no Ha3BaHHOMY OCHOBaHMIO HM ofgHa n3 CTOpPOH He ByaeT MMETb
npasa Ha BO3MELLEHNE BO3MOXHbIX YObITKOB.

12.4. CTopoHa, KoTOpasi He MOXEeT BbINONHUTL obgasaTenbcTBa no [oroBopy, AOMKHa
CBOEBPEMEHHO, HO He no3gHee 30 (TpuauaTb) KaneHAapHbIX OHEN Mocre HacTymnieHus
00CTOATENLCTB  HENPEOAONMMOM  CUSbl, MUCbMEHHO WM3BeCTUTb Apyryto CTOpPOHY, ¢
npegocTtasneHmeM 060CHOBbIBAKOLLMX AOKYMEHTOB, BblAAHHbIX KOMNETEHTHBIMWU OpraHaMu.
12.5. He yBegomneHne wnNM HECBOEBPEMEHHOE YBEOOMSIEHME O BO3HUMKHOBEHMUU
dopc-MaxopHblXx obcTtoaTenbcTB, nuwatoT CTOpOHY npaBa ccbifnatbCss Ha Nobble
BblllEeyKa3aHHble  OOCTOATENbCTBA, KAk Ha  OCHOBaHMe, ocBoboxgawllee  OT
OTBETCTBEHHOCTU 3a HEUCNoIHeHne 006s3aTenbCTB.

12.6. CTOpoHbl nNpuU3HalT, 4YTO HennatexecrnocobHoctb CTOPOH He 4dBnsieTcs
dhopc-MaKopHbIM 06CTOATENBLCTBOM.

13.NMPOYME YCITIOBUA

13.1. Bce uHTennekTyanbeHble npasa JlvueH3rapa 3alwuileHsl 3akoHogaTenscTtsom PO.



13.2. locne npekpaweHua paencteua [oroBopa JluueHsmaTr o006a3yeTca HemeaneHHo
npekpaTuTb Ucnonb3oBaHue Nporpammel 1 Nporpamm.

14. CMINCOK MPUNOXXEHWUMN

MpunoxeHne Ne1l — «TpeboBaHua k obopygosaHuio». [lpunoxeHne ABMAIOTCH
HeoTbemnemon 4YacTtbio [lorosopa.

MpunoxeHne Ne 2 — «llopyyeHne Ha 0O6paboTKy MepcoHarnbHbIX OaHHbIX». [MpunoxeHune
ABNSATCA HEOTbeMNemon YacTbio [lorosopa.

MpunoxeHne Ne 3 — «CornaweHne o6 ypoBHe obcnyxuBaHust FutuRestay. MpunoxeHne
ABNSATCA HEOTbeMNemMon YacTbio [loroBopa.

15. ADPECA N PEKBN3UTbI CTOPOH

MHgueuayanbeHbii npeanpuHumarens KpevetoB Bssuecnae AHaTonbeBmY
dakTnyeckunin agpec:

634030, r. Tomck, ¥Yn Knesckas g 93, o 1.

NHH 2204144488309,

OIPHNM 314701717000018

BaHkoBCKMe peKkBU3nUTbI:

p/c 40802810623500000159

Bark Monyyatens ®UMUAT "HOBOCUBUPCKUA" AO "ANb®A-BAHK"
BWK 045004774

k/c 30101810600000000774



MpunoxeHune Ne1 k JluueHanoHHoMy AoroBopy — ocepTe o0 nepeaaye NpocToun
(HencKNYNTENbLHOM) NULIEH3UKN HA UCNONb30BaHMe NPOrpaMMHOro obecneyeHus oT
01.01.2025 .

TpeboBaHus kK 0bopygoBaHUIO

1. na HopmanbHoro mcnone3oBaHus MO oGopynoBaHue (paboyvasi ctaHuus) JluueHanata
OOMMKHO  yOOBMNETBOPATL  CrefylwuM  MUHUMManNbHbIM -~ CUCTEMHbIM — TpebGoBaHMAM,
yKa3aHHbIM B COOTBETCTBUM C TnamMu NULEH3UN :
1.1. Pabouvas ctaHuus 63ak-ocuca.
Mpoueccop He MeHee 2-x saaep, He MeHee 4-x NoToko., oT 2 [T
OnepatuBHada namaTtb oT 26 cBobogHONM , pekomeHayeTcs 4170.
YKectkmn auck 6416, pekomeHayetcs SSD.
MogknioyeHne K MHTEPHETY.
PaspeleHnune gucnnesa 1024x768.
MwuHumManbHble TpeboBaHus k onepaunoHHon cucteme: Windows 10 pegakuum Home
Bepcus 21H2 un Boiwe (¢ nogaepxkomn Microsoft NET Framework 4.8.1), Windows 10
loT Enterprise, Windows Server 2016.

e [lna npocmoTpa BMAEOPOSMKOB Ha KOMMblOTEpPE AO0MKeH ObiTb ycTaHoBneH Windows

Media Player 10 nnu Boliwe.

1.2. CtaumoHapHbIn TepMmmHan odmumaHTa/ bapmeHa/ kaccupa.
lMpoueccop He MeHee 2-x aaep, He MeHee 4-X NOTOKOoB, oT 2 L.
OnepatuBHas namaTb oT 26, pekomeHayetca 416.
CBobogHoe MecTo Ha xecTkom aucke He meHee 10GB, pekomeHayetca SSD.
CeteBas kapta 100Mbit Ethernet.
Paspeluenne ancnnea 1280x1024.
MwuHumanbHble TpeboBaHus k onepaunoHHon cucteme: Windows 10 pegakuum Home
Bepcua 21H2 un Bbiwe (c nopaepxkom Microsoft. NET Framework 4.8.1), Windows
Server 2016.

e [Ina npocmoTpa COGbLITUM , CHATbIX CUCTEMOW BUAEOHAOGMOAEHUA, OOIMKEH ObiTb

yctaHoeneH Windows Media Player 10 unu Bbiwe.

2. JlnueH3nap He HeceT OTBETCTBEHHOCTM 3a COXPaHHOCTb AaHHbIX JlMueH3uaTta, a
Takke 3a cobou B paborte IO B cnyyae, ecnn KOMMbKOTEP, HA KOTOPOM MUCMONb3YyeTCs
AaHHbIn Ak3emnnisap MO, He NOAKMIOYEH K 3NEKTPUYECKON CETU Yepe3 UCTOYHNK Becnepebon
HOro NUTaHKs.
3. JlnyeH3snap He HeceT OTBETCTBEHHOCTM 3a paboTocnocob6HOCTL 06opyaoBaHMSA, C
MOMOLLbI0O KOTOPOrO pacneyvaTbiBaloTCs YeKu, B Criydae ecrnv KOMMbKTep, Ha KOTOPOM
ycTaHoBneHo MO n koTopbin B3aMModen CTBYET C AaHHbIM 000py4OBaHMEM, HE MOLKITHOYEH K
3ANEKTPUYECKOU CETU Yepe3 UCTOYHMK Becrnepebomn HOro NTaHus.

NhaomeuayansHbin npegnpuHumarens Kpevetos Bayecnas AHaTtonbesuy



MpunoxeHue Ne 2 k JlueHanoHHOMY AoroBopy — ocepTe 0 nepeaaye NpPocToun
(HencKNYNTENLHOM) NULIEH3UKN HA UCNONb30BaHNEe NPOrpaMMHOro obecneyeHust oT
01.01.2025 .

NMOPYYEHNE HA OBPABOTKY NMEPCOHAJIbHbIX OAHHbIX.

1. C uenbio npegocTtasneHnsa JlnueHsnapom npasa ucnonb3oBaHus [porpamm, a Takxe
TeXHN4eckon nogaepxku JlnueHsmat npegoctasnseT JinueHsmapy 4OCTyn K NepCoHanbHbIM
OaHHbIM pPabOTHUKOB M KNNEHTOB (CyObeKToB, KOTOPbLIM JlnueH3naT peanuayetr ToBapbl U
okasblBaeT ycnyru) JluueHanata n, Tem cambiM, nopy4vaet JlvueHanapy mx obpaboTky B
cooTBeTCcTBMM C Y. 3 CcT. 6 PegepanbHoro 3akoHa ot 27 wuwona 2006 r. Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» («3akoH o NOH»), BKNtoYas, HO He orpaHuymBasichb («MOH»):

MAH paboTHukoB JluueHanaTa: dhamMmunns, uMsi, JaHHble YYETHOW 3anncu B CUCTEME
(nornH, naponb), AOIMKHOCTb, KOHTAKTHbIN TenedoH, agpec 3MeKTPOHHOW MOYTbl, NOTMH B
Telegram;

MOH KNMEHTOB M  WHbIX CYObLEKTOB: CBedeHWss O pasMeLLeHHbIX 3akKasax
(obesnunyeHHble), HOMep KapTbl FOSNbHOCTW, a TakKe WHble CBEAEHUS, K KOTOpbIM
JNTnueHsnap MoXeT NonyyYnTb 4OCTYN B XoAe ncnonHeHusa [lorosopa.

2. NlvueHsnat obasyetrca obecnevmBatb NpaBoBoe OCHOBaHue o0bpaboTku MNOH B TeveHue
BCcero cpoka o6paboTkM, B TOM uucre, ecnun Heobxoaumo, MpuvHMMaeT Ha cebs
06sa3atenbcTBO nonyuntb cornacue cyovektoB OH Ha obpabotky MNOH JlnueHsnapom u
npouHdopmMmpoBaTh UX 0 nepegade JlmueHsnapy MNMAH.

3. [llepeveHb pencteur (onepaumn) c [10H, oOcCyLleCTBrEHME KOTOPLIX Mopy4vaeTca
JlnueHsnapy: cbop, nonyyeHne, cuctematmsaumsi, yTouHeHme (OOGHOBMEHNE, MUBMEHEHME), a
TakkKe WHble AEeNCTBMSA, He NpOoTMBOpeYallmMe 3aKOHOAATENbCTBY O NEPCOHAarNbHbIX AaHHbIX.
JlnueHsmap He ocywecTtenset obpabotky MNOH 6e3 ncnonb3oBaHWs CPEACTB aBTOMAaTM3aL WM.

4. JlnueHsnap o006a3yeTcs OenctBoBaTb B CTPOrOM COOTBETCTBMM C OBOCHOBaHHbIMU
yKaszaHusiMun JluueHanata B OTHoweHUM obpaboTkm MNOH 1 TONbkO B TOW CTEMEHM N TaKnMm
obpasom, koTopble HeobxoanMbl 4na ucnonHeHus [Jorosopa, a Takxke:

> cobnogaTb ycTaHOBMEHHble 3akoHogaTensctBoM P® o TMOH npuHuunbl v npasuna
obpaboTku, cobniogaTb KoHdumaeHumanbHoCcTb obpabaTbiBaemMbix [1OH 1 obecnedmBaTb
©e3onacHocTb Npu nx obpaboTke;

> obecneuvBaTtb NPUHATME Mep, HEeoOXOoOMMbIX W [OOCTaTOYHbIX AN  BbINOSHEHUS
0bs3aHHOCTEMN , NpegycMOTpeHHbIX ¢T. 18.1 3akoHa o M[H, B TOM Ynucne HasHa4mMTb Nuuo,
OTBETCTBEHHOE 3a opraHusauuio obpabotkm [[0H, n3gaTb AOKYMEHTbI, Onpeaensiowme
nonutuky JinueHsnapa B OTHoOwWweHMM obpabotku [MH, NoKanbHble akTbl MO BOMpPoOcam
obpabotku MNMOH, onpegensaowmx Ans kaxagon uenn obpabotkm MOH kateropum n nepeveHb
obpabatbiBaembix [H, kateropun cybwekTtoB, MNMOH KoTOpbIX 0OpabaTbiBalOTCs, CNOCoObI,
CPOKM nx 06paboTKM N XpaHeHUs, NOPSAOK YHMUTOXeHUSA MOH npyu JOCTMXEHUN uenen mnx
06paboTkn MM NpU HaCTYNfEHUM MHbIX 3aKOHHbIX OCHOBaHUK , @ TakXke foKamnbHble aKTbl,
yCTaHaBnuMBawLwme npoueaypbl, HanpaefeHHble Ha NpeaoTBpalleHNe U  BbiSIBIEHWE
HapylweHnn 3akoHogaTenbctBa PO, ycTpaHeHWe nocneactBui  TakMX — HapyLUEHWUR,
OCYLLECTBNATL BHYTPEHHUM KOHTPONb W (MNn) ayaut cooTBeTcTBus obpabotku [10H
TpeboBaHuAm 3akoHa o [H, oueHKy Bpeaa, KOTOpbIM MOXeT OblTb NPUYNHEH CyObekTam
MAH, o3HakoMUTb pPabOTHWKOB, HENOCPEACTBEHHO oOcyulecTBnAwWwmx obpabotky MOH, C



nonoxeHnsamun 3akoHopgatenbctea P® o [[OH, onybGnukoBaTb AOKYMEHT, OnpenenstoLmm
nonutuky JinueHsnapa B oOTHOweHun o6pabotkm [10H, cBegeHuss O peanusyemblx
TpeboBaHusax k 3awmte MNOH;

> B COOTBETCTBUM C Y. 5 cT. 18 3akoHa o NOH npn cbope MNMOH, B TOM YMcne nocpeacTsom
WH(OPMALMOHHO  TernekoMMYHUKaUMoHHOW cetn  «WHTepHeT», obecnedyntb 3anuce,
cMcTeMaTu3aumio, HakonsfieHue, XpaHeHwe, YyTodHeHue (OOHOBNEeHwe, W3MeHeHMue),
n3enedenne [MMOH rpaxgaH P® c ucnonb3oBaHvem 6a3 AdaHHbIX, HaxodsWMXCS Ha
TeppuTopun P®, 3a nckntoveHneM criyyaes, NnpeaycMoTpeHHbIX 3akoHom o MN0H;

> no 3anpocy JluueHsmata B Te4yeHne cpoka aencrtems [Jorosopa, B TOM 4Mcne A0 Havyana
obpabotkm [OH, B TeyeHue 5 (maTu) paboumx OHEM C MOMEHTa MNOfyYeHusd 3anpoca
npeaocTaBuTb OOKYMEHTbl U WUHYK WHopmauuio, NOATBepXAallme MNpUHATE Mep U
cobnogeHne B LENsSX UCMOMHEHUs nopyYveHus JlnueHanara TpeboBaHUN, YCTAHOBMEHHbIX M.
3 cT1. 6 3akoHa o INOH;

> obecneuynBaTtb NpuHATME Mep Anga 3awuTbl [OH OT HEnpaBOMEPHOro WM Cry4YanHoro
A0CTyNa K HUM, YHUYTOXEHUS, UBMEHEHWs], BNOKMPOBaHWS, KONMMPOBaHWS, NpeaoCcTaBneHns,
pacnpocTpaHeHUs1 N NHbIX HENPaBOMEPHbIX AENCTBMM B OTHOLWEHUM MN[H B COOTBETCTBMU C
NPUMEHUMbBIMW MO OTHOLLUEHUIO K 3asiBNEeHHbIM Uensam un Bugam obpabotkm [MOH
TpeboBaHuaAMM 3akoHogaTtenbctBa o [1[H, cobniogasl, B 4aCcTHOCTW, BCE NPUMEHMMbIE
TpeboBaHusa Kk 3awmte [1[0H, opraHM3auMOHHbIE N TEXHUYECKME Mepbl MO 0OecneyYeHuto
©6e3onacHocTu MNaOH.

O6ecneyeHue 6esonacHocTu MNOH gocTuraeTcs, B YaCTHOCTMU:

> onpegeneHnem yrpo3 6esonacHoctn [OH npy mnx obpaboTke B MHEPOPMALMOHHLIX
cuctemax MNAH;

> NPUMEHEHMEM OpPraHM3aLMOHHbBIX U TEXHUYECKMX Mep No obecneyeHunto 6e3onacHoCTU
MAOH npn nx obpaboTke B UHAPOPMALMOHHBLIX CUCTEMAX, HEOOXOOAMMbIX AMS BbINONHEHUA
TpeboBaHun Kk 3awmte [10H, uUCNONHEHME KOTOpbIX oOGecneynBaeT YCTAHOBIEHHbIE
MpasutenbctBoM PP ypoBHM 3awmwieHHocTu MOH;

> npu HeobXxoaUMOCTK, NPUMMEHEHNEM MPOLUEALLNX B YCTAHOBMNEHHOM NOpsake npoueaypy
OLeHKM COOTBETCTBUS CPeacTB 3alnTbl MHGOpMaLnK;

> oueHKoM 3hPEKTUBHOCTU MPUHMMaEMbIX Mep no obecnedeHnto GesonacHocTm MOH go
BBOAA B 3KCMnyaTauunio nHdpopmMaunoHHou cuctembl MNOH;

> y4yeToM MaLUMHHbIX HocuTerneu MNAH;

> oOHapyxeHuem aKToB HeCaHKLMOHUPOBaHHOro poctyna k [OH wn npuHsaTuem
HeobxoauMbIX Mep ANS YCTPaHEHUST HApYLLUEHUH ;

> BoccTaHoBneHnem [10H, MOAMMUUMPOBAHHBLIX WM YHUMTOXEHHbIX BCREeACcTBME
HeCaHKLUMOHUPOBAHHOIO A0CTYrNa K HUM;

> ycTaHoBneHMeM npasun pgoctyna k [10H, obpabaTtbiBaembiM B MHGOPMaLMOHHOU
cucteme, a Takke obecneyeHnem perncrpauum n ydyeta Bcex Aen CTBUM , COBEpLUaeMbIX C
MAOH B THOPMALIMOHHON CUCTEME;

> KOHTPONeM 3a npuvHMMaeMbiMM Mepamm no obecnedyeHuto 6esonacHocTu MOH 1 ypoBHSA
3aLMLEHHOCTU MHOPMALMOHHBIX CUCTEM;

> Ha3HayeHWeMm nuvua, OTBETCTBEHHOro 3a obecnedyeHve 6GesonacHoctn [1OH B
MHOPMALMOHHBIX CUCTEMAX;

> O3HakoMIleHMeM K obyvyeHnem paboTHMKOB, OcylecTBnsawWMX obpaboTky [MOH,
npasunam u ycnosusMm obpabotku MNOH n TpebosaHusam k 6eszonacHocTun MNOH. MNepedeHb
YKa3aHHblX Mep AOorkeH OblTb M3MEHEeH B Clyyae W3MEHEHUs MNPUMEHMMOro
3akoHogaTenbcTea PO B cchepe MNOH.



5. Ins goctmxenna uenen obpadotkm MNAH JlMueH3mMap BnpaBe CaMOCTOATENbLHO N 3a CBOU
cyeT npuenekatb k 06paboTke TpeTbu nuua, C KoTopbiMu Yy JlnueH3mapa 3aknioyeHbl
COOTBETCTBYIOLME OOrOBOPbI, NPU YCNoBMU OBecneyeHnss ykasaHHbIMU TPeTbUMMK NnLamm
KOoHpmaeHumnansHocTM n 6esonacHoctn OH npu obpabotke (B 4acTHocTu, [NapTHepoB
Jlnuensnapa, nposan pgepos LOM). JluueHsmap BnpaBe obpabatebiBate [10H C
npuenedeHnem [laptHepoB no Bblibopy O6paboTumka, Heca OTBETCTBEHHOCTb 3a €ro
OENCTBMSA KakK 3a CBOM COOBCTBEHHbIE, CTPOro B COOTBETCTBMM C YCNOBUSIMU BblLLE€yKa3aHHOMo
nopyyenus, coobwarb JlnueHsmaty no ero TpeboBaHMIO BCE CBEAEHWSI O XOA4E UCMOMHEHUS
nopyyeHus. Kpome atoro, ecnu JlnueHamat opraHuayeT nepegadvy NOH TpeTbum nuuam c
ncnonb3oBaHnemM BoO3MOXHocTen [lporpamm JlvueHsmnapa (Hanpumep, NOLKIOYEHUE K
BHELUHMM cepBUCaM onnatbl, NPOrpamMm JoSNIbHOCTU, TEXHUYECKUM NpoBangepam v T.4.), TO
B aToM cnyyae nepepada MNOH u3 lMporpamm JluueHanapa 6yget ocywlecTBnATbCS MO
WHCTpyKUMK JlnueHsnaTa kak onepartopa MNOH.

6. Mo obocHoBaHHOMY 3anpocy JluueHsmaTta unm npu npekpawennn orosopa no nobon
npuynHe JluueHsnap obssyerca, ecnu JlnueHsmat He yBegoMun 06 MHOM UK €CNn NHOE He
YCTaHOBMNEHO 3aKOHOAATENbCTBOM, HEMEeOSIEHHO npekpaTuTb nbyto obpabotky MNOH n, no
TpeboBaHuto JlnueHanarta, ecnvm MHoe He YCTaHOBMEHO 3aKOHOA4ATENbCTBOM P®, YHUUTOXUTD
unn nepegate [OH B COOTBETCTBMM C MHCTPyKUuMaAMM JlnueH3anata crnocobom,
obecneynBaromm GesonacHocTb [MOH, B TeyeHue 30 kaneHgapHbiX OHen (B cnydvae
3anpoca cybbekta lNOH B TeyeHue 10 kanengapHbix gHeu ). Mo 3anpocy JluueHsunaTta
JlnueHsmnap npepgoctaenset JlvMueHsnaty MNUCbMEHHOE noATBEpPXAEeHUEe BbIMOMTHEHMUS
yKa3aHHbIXx 00s13aHHOCTEW. B cnyyae OTCYTCTBUSA BO3MOXHOCTU YyHUYTOXeHus [MOH B
TeyeHne 30 kaneHgapHbix gHeu (B criydae 3anpoca cybwekta [lNMOH B Teuyenue 10
KaneHgapHblX AHEW) € MOMeHTa nocTynneHus 3anpoca oT JlvueHsuaTa, JluueHaunap
ocyllecTendaeT OnokumpoBaHue Takux OH 1 obecneunBaet yHudtoxeHue MNOH B cpok, He
npesbialoWwmnn 6 (LWectn) Mmecsaues, €Cnn MHOE He YCTaHOBIEHO 3akoHodaTenbcTtsom PO.
JInueHanap coobuiaet JiueHanaty o gakte GrnokmpoBaHusa B CPOK, He npesbiwatowmi 30
KaneHaapHbIX AHeN ¢ MOMeHTa NOoCTynfeHus 3anpoca ot JlvueHanara.

7. B cnyyae ot3biBa cornacun cybbektoB [1H unu npekpawieHns OencTBUS WHbIX
OCHOBaHMM 06paboTKK, a Takke NPETEH3UN , Xanob, 3anpocoB 1 (UNK) UHbIX OOpaLLEHUI CO
CTOpOHbl cybbektoB [H M (MNM) YNONHOMOYEHHbIX rOCYAAPCTBEHHbIX OpraHoB B
OTHowweHun obpabotkn MOH JlueHsmaTtom wunu JlnueHsnapom, JlvueHsmaT obAasyeTcs B
pasymMHble CpOKM oOKa3aTb JluueH3anapy Heobxogumble NMOMOLWb WM cogencTBue (BKNoYas
npeocTaBrneHve AOKYMEHTOB ANs NOATBEPXKAEHUA ocHOBaHMM obpaboTkm MOH 1 1.n.) Ang
OTBETaA Ha obpaLleHune.

8. B cnyyae nonyyeHus obpaweHun JlvueHsmapom, nocregHuin obsisaH MHOPMUPOBaTb
INuueHnsnata o6 atom u HanpasBuTb JlvueH3anaTty Takoe obpalleHve B TedeHne 3 (Tpex)
pabounx gHew, ecnu nogobHoe WHMOPMMPOBaAHWE He HapyliaeT npaBa W 3aKOHHbIe
WHTEpecbl TpeTbUX nuy  unum  3akoHogatenbctBo P®. BHe 3aBucumoctn ot
BblLLEU3NOXeHHoro,  JluueHsnap uvMmeeT npaBo Mo  COBCTBEHHOMY  YCMOTPEHWIO
CaMOCTOATENbHO NOArOTOBMTL OTBET Ha obpalleHne, ecnu TakoBOW He 3aTparuBaet
3aKOHHbIX MHTepecoB JlnueHsnaTa.



9. B cnyyae ycTtaHoBneHua dakta HenpaBOMEPHOW UMW CNyyYanHon nepegayu
(MpegoctaBneHns, pacnpocTpaHenus, poctyna) [1[H, noBnekwewn HapyleHne npas
cyobektoB OH, JlnueHsnap coobuwiaer JlnueHsmnaty B TedeHne 24 (oBaguaTtu YeTbipex)
4acoB C MOMEHTa BbISIBNEHMSA HOPMaLMIO:

> 0 npou3oLieglemM NHUuOeHTe;

> 0 npegnonaraeMbiX NPUYMHaX, NOBMEKLIMX HapyLweHne npae cybbekTos MOH;

> 0 npegnonaraemMom Bpene, HaHeCeHHOM npaBaMm cybbekToB [MNH;

> 0 NPUHATBIX Mepax Mo YCTPaHEeHUIo NOCAEACTBUA COOTBETCTBYHOLLENO NHLUMOEHTA,

> 0 KOHTaKTHOM nuue, YNOSTHOMOYEHHOM JlnueH3napom Ha B3anmoaencTeme
JNvueHsnaTom nNo Bonpocam, CBA3aHHbIM C BbISBIIEHHbIM MHLMAEHTOM;

> B TedeHune 72 (cemuaecaTn OBYyX) YacoB O pesyrnbTaTax BHYTPEHHEro paccriefoBaHug
BbISIBIEHHOrO MHUMAEHTA, a Takke NpegocTaBuUTb CBeAEHUS O nuuax, Aeu CTBUS KOTOPbIX
cTanu NPUYMHOU BbISIBIIEHHOMO MHUKMAEHTA (MpY Hann4um).

B cny4yae ecnu JlnueHanap He obnagaet Takom MHOpMaLMeEN N He MOXET ee YCTaHOBUTb,
OH 06sa3yeTca okasbiBaTb JlMueH3naTy Bce Heobxogumoe CoaencTBue Ans paccrnefoBaHus
WHUWAEHTa B TON Mepe, B KOTOPOU 3TO NpeacTaBnsaeTca BO3MOXHbIM.

WHaneBuayanbHel NpeanpuHumarens Kpevetos Bayecnas AHaTonbeBny



MpunoxeHune Ne3 k JluueHanoHHOMyY AoroBopy — ocepTe o0 nepeaaye NpPocToun
(HencKNYNTENbLHOM) NULIEH3UKN HA UCNONb30BaHMe NPOrpaMMHOro obecneyeHus oT
01.01.2025 .

CornawweHne o6 ypoBHe obcnyxmBaHusa FutuResta

Ha npoTspkeHMn Bcero cpoka gencteus Hactosiwero [oroeopa JlvueHsmap ob6si3yetcs
obecneunsatb JlvueHsmatam pabotocnocobHocTb M goctynHocTb MO FutuResta He meHee
98% BpemMeHM B KagoMm kaneHgapHom mecsiue. Ecnu JluueHsmap He cobniogaeT ycrnoBus
CornaweHuns o6 yposHe obcnyxmsanus (98%), B To Bpems Kak JlMueH3naT BbINOMHAET BCe
cBon 0b6a3aTenbCeTBa, JlnueHsmat nMeeT NpaBo Ha NofnyyYeHne KoOMMNeHcauumm.

OnpepeneHuns

B Cornawenun o6 ypoBHe obcnyxmBaHua FutuResta npuMMeHATCA yKa3aHHble HWXE
onpeaeneHus.

«lMepepbiB B 06CNyXuUBaHUM» — 3TO MNPOMEXYTOK BpemeHu, korga [MO FutuResta
NMonHOCTbI0 HepocTynHo. lMepepbiB B npegoctaeBneHnn goctyna k MO onpegensietcs Ha
OCHOBaHWM JaHHbIX MOHUTOPUHra Ha ctopoHe FutuResta.

«MecsauHbIn KoacphuumeHT poctynHoctu» («MKO») — onpegensietca kak obuwee
KONMMYeCTBO MWHYT B MecCsl, MWHYC CyMMapHOe KOfMYecTBO MUHYT nMepepbiBa B
npepoctasneHumn goctyna MO, geneHHoe Ha obLee KONMMYeCTBO MUHYT B MecsiLe.

PacuyeT koMmneHcauuu npu npegoctasneHun goctyna K NO meHee 98 % BpemeHu B
KaXXAoOM KaneHaapHoOM mecsue

MecsauHbIi k0apbdmumeHT goctynHoctn MO | KonnyecTtso KaneHgapHbIX OHen
(MKL), % npepoctaenedua pgoctyna k[0 B
cnegyowem y4eTHOM nepuoae

96 % <= MKO< 98 % 3 OHA
94 % <= MK[< 96 % 5 oHen
MKO< 94 % 10 oHew

3anpoc Ha KOMNeHcauuo co CTOPOHbI JlnueHsnaTa

[na nonyyeHus komneHcaumm npu npegoctaeneHun gocryna k MO meHee 98%, JlnueHsnarty
HeobxoomMMo B 06A3aTenbHOM nopsigke yBeaomMuTb JlnueHsmapa 0 hakTe CHUXKEHUST YPOBHS
obcnyxuBaHmst tedeHne 30 (TpuguaTtu) KaneHgapHbiX OHEW C MOMeHTa OBGHapyXeHus
COOTBETCTBYIOLLIEro (hakTa nyTeM nogaym 3anpoca Ha caunte: https://futuresta.ru/feedback. B
Crlyyae HeBbINOSIHEHMS BblleyKa3aHHOro ycnosus JlMueHsnaT nuwaeTca npaBa Ha
KOMMNEeHcaLMIO.



MakcumanbHbIM 06bEeM KOMNeHcauum

MakcumanbHbIA  COBOKYMHLIN  00bem KoMMeHcauun JlnueHamnaty, npenocTaBnsgemMoro
JlnueHsmnapom, 3a Bce [lepepbiBbl B 06CnyXuBaHMM B TeYEHME OOHOrO KaneHgapHOro
Mecsaua, He JorkeH npesblwate 10 (nATHaguatb) AHen , KomneHcauust He noanexut
nepecyeTy B AEHEXHbI 3KBMBANEHT.

UcknroueHusa ns CornaweHuns o6 ypoBHe obcnyxmnBaHma FutuResta

CornaweHune 06 yposHe obcnyxmBaHua FutuResta He pacnpocTpaHsieTca Ha cbom B pabote
MO FutuResta, koTopble Bbi3BaHbI:

dakTopamu, onucaHHbIMKU B pasgene «Popc-maxop» [oroeopa;

HenonagkaMmu nporpamMmHoro obecrneveHust nnn obopyooBaHus JluueHanata u/unm
TPETbEN CTOPOHbI (MHTEpPHET-NpoBanaep, [AaTa-LUeHTP, XOCTMHI), KOTOpoe He
HaxoauTCs NoA NpsIMbIM ynpasneHnem JlnueHsnapa.

HecornacoBaHHbIM  OBHOBMEHWEM MNpOrpaMMHOro obecneyeHWss Ha CTOPOHe
JInueHsmnarta, KoTopoe oOkKa3biBaeT MNpsAMoe BnusiHMe Ha pabotocnocobHocTb MO
JInuensmapa.

WHuansuayanbHbi npeanpuHmumarens Kpevetos Bayecnas AHaTonbeBny
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